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Mosaica Education, Inc. 2011 Parent Satisfaction Survey Report

Howard Road Academy, Main Campus- Summary

Average RatingsT (N=328)*
CAOQ/Leadership Team* 8.47
Overall child’s experience 8.37
Education program quality 8.41
School overall discipline practices 8.08
Feel welcome at school 8.82
Safe school 8.84
Instructional materials / equipment 8.31
Teacher Responses - (N=300)
Satisfaction 8.97
Communication 8.70
Discipline practices 8.73
Meets child's individual needs 8.87
Principal / CAO \
Performance 7.84
Communication 7.78
Positive interaction 7.94
PE / Music /Spanish/Art \
Physical Education teacher 8.13
Music teacher 8.16
Spanish teacher 8.25
Art teacher 8.53
Special Education \
Teacher communication 9.04
Parent opinions shape services 8.76
Pleased with |IEP 8.56
School's Board Performance \
School’'s Board Performance 7.83

tRatings are based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.
*CAO / Leadership Team is an average of all average ratings, except School's Board performance
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Howard Road Academy, Main Campus - Special Education

Average Ratingst (N=51)

9.04 870
I I 8-56 I

Communication w/Special Parent opinions shape Special Pleased with child's Special Special Education Services
Education Teacher Education services Education (IEP) Total Score*

t Averages are based on a scale from ‘1’ to ‘10', where ‘1’ means Strongly Disagree, and ‘10" means Strongly Agree.
*Total Score is an average of all category average ratings
**Caution small base - (Special Ed Services students are a small subset of the overall response pool.)

PERCENTILE DETAIL
Communication w/Special Parent opinions shape Pleased with child's
Education Teacher Special Education services Special Education (IEP)
% % %
10=Strongly Agree 74.00 64.00 60.00
7-9=Agree somewhat 16.00 22.00 24.00
5-6=Neutral 4.00 6.00 8.00
2-4=Disagree somewhat 0.00 4.00 0.00
1=Strongly disagree 6.00 4.00 8.00
N/A 0.00 0.00 0.00
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Mosaica Education, Inc.

Howard Road Academy, Main Campus

Average Ratingst (N=328)*

2011 Parent Satisfaction Survey Report
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*Total Score is an average of all category average ratings
PERCENTILE DETAIL
Teacher Meets
Teacher Child's Principal / Principal / CAO
Teacher Teacher Discipline Individual Principal / CAO CAO Positive
Satisfaction | Communication Practices Needs Performance | Communication Interaction
% % % % % % %
10=Strongly Agree 66.60 58.60 59.00 65.60 38.30 39.40 42.60
7-9=Agree somewhat 21.50 26.10 27.00 20.80 30.20 29.10 28.40
5-6=Neutral 7.90 9.60 8.30 8.10 20.60 17.50 18.00
2-4=Disagree somewhat 1.90 3.30 2.60 2.60 6.90 9.10 5.40
1=Strongly disagree 2.10 2.40 3.10 2.90 4.10 5.00 5.70
N/A 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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Howard Road Academy, Main Campus
Average Ratingst (N=328)*

882 8.84 853
837 I | | ﬂja 8‘16 8-25 | I

Qverall Qverall quality Feel Welcome Safe School Physical  Music Teacher  Spanish Art Teacher  Total Score*
satisfaction  of education Education satisfaction Teacher satisfaction
wi/child's program Teacher satisfaction
experience at satisfaction
school
*Total Score is an average of all category average ratings
Overall
satisfaction Physical
w/child's Overall quality Education Spanish
experience at | of education Teacher Music Teacher |  Teacher Art Teacher
school program Feel Welcome | Safe School | satisfaction | satisfaction satisfaction | satisfaction
% % % % % % % %
10=Strongly Agree 47.80 49.10 64.50 62.90 44.90 45.70 45.70 51.00
7-9=Agree somewhat 32.60 31.60 22.70 24.20 30.20 29.10 30.10 31.90
5-6=Neutral 12.70 12.80 5.30 7.70 15.80 15.80 17.70 12.20
2-4=Disagree somewhat 4.00 3.80 4.10 2.80 4.80 6.10 4.20 2.40
1=Strongly disagree 2.80 2.80 3.40 2.50 4.40 320 2.40 2.40
N/A 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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Howard Road Academy, Main Campus Jamaal, O. - V1

Average Ratings (N=18)*
Total Score** 9.35
Overall child’s experience 9.29
Education program quality 8.82
Feel welcome at school 9.76
Safe school 9.53
Teacher-specific Total*** 9.76
Teacher - Satisfaction 9.76
Teacher - Communication 9.65
Teacher - Discipline practices 9.76
Teacher - Meets child's individual need 0.88

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS
| appreciate everything my childs teachers (Mr. Jamaal and Ms. Newman) do for him. They go beyond their scope of
duties as his teachers and our family is very grateful for them.

| overall think that Mr. Jamaal is a wonderful teacher. My child is very eager to learn and she's never bored with the
lessons.

The principal needs to communicate more because they are the back bone of the school. Caruta Bradshaw 240-
478-3873

Taking too long to provide my child with the speech therapy or testing she requires. Problem been identified since
beginning of year and it's almost April!

My child has hada wonderful kindergarten experience. | am grateful to Mr. Jamaal and Ms. Newman for him having
such a great experience.

My son needs special education but my son teacher want to keep him back and Mr. Jamaal can you please call me
about that thanks.

DFA Communications
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Howard Road Academy, Main Campus Johnson, A. - V2
Average Ratings (N=15)*
Total Score** 9.70
Overall child’s experience 9.60
Education program quality 9.47
Feel welcome at school 9.87
Safe school 9.87
Teacher-specific Total*** 9.67
Teacher - Satisfaction 10.00
Teacher - Communication 9.60
Teacher - Discipline practices 9.60
Teacher - Meets child's individual need 9.47

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS
I'm very pleased with my child's teacher and assistant. This is his first yr. at this school and I'm very pleased. |
would recommend this school to other parents.

Veronica Hill 240-515-2682

DFA Communications
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Howard Road Academy, Main Campus Sutherland, K. - V3
Average Ratings (N=22)
Total Score** 9.00
Overall child’s experience 8.76
Education program quality 8.95
Feel welcome at school 8.86
Safe school 9.43
Teacher-specific Total*** 9.12
Teacher - Satisfaction 9.14
Teacher - Communication 9.14
Teacher - Discipline practices 8.95
Teacher - Meets child's individual need 9.24

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

| strongly suggest outdoor activity, such as more play space for the childrens etc.. Tutoring should be all school year.
Teacher is great! School is okay.

Mrs. Sutherland has prepared my child for the second grade. | am very pleased with my child's academic growth this
school yr.

DFA Communications
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Howard Road Academy, Main Campus Maitland, K - V4
Average Ratings (N=18)*
Total Score** 9.67
Overall child’s experience 9.44
Education program quality 9.44
Feel welcome at school 9.89
Safe school 9.89
Teacher-specific Total*** 9.42
Teacher - Satisfaction 9.78
Teacher - Communication 9.44
Teacher - Discipline practices 9.11
Teacher - Meets child's individual need 9.33

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

It's been a pleasure working with Ms. Maitland. She has helped get through a lot.
For all those questions that PIP not receive a 5 it is because | have not interacted with these teachers.

| feel like if you are suppose to be the principal of this school your boss should not take care of something that the
principal should.

DFA Communications
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Howard Road Academy, Main Campus Hicks, H - V5
Average Ratings (N=22)
Total Score** 8.57
Overall child’s experience 8.45
Education program quality 8.82
Feel welcome at school 8.09
Safe school 8.91
Teacher-specific Total*** 9.39
Teacher - Satisfaction 9.82
Teacher - Communication 9.45
Teacher - Discipline practices 9.45
Teacher - Meets child's individual need 8.82

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS
| never met the principal nor Pedro's Spanish, Phy Ed, music and Art teacher

Before Tanajuh came to HRA she was well behind. Now she's doing so good. | really like to thank Ms. Hicks and Ms.
Jeannings and all who help get Tamajuh where she is. | love this school!! Tamisha Lowler

Ms. Hicks is always patient. She is an excellent teacher, very thorough. She always goes the extra mile to help the
children totally understand the course work.

I love the way Howard Road Academy teacher's teach. My daughter in only 7 yrs old and she knows more Spanish
than | do. Way to go HRA!!

DFA Communications
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Howard Road Academy, Main Campus Rufli, C - V6

Average Ratings (N=15)*
Total Score** 8.61
Overall child’s experience 8.27
Education program quality 9.07
Feel welcome at school 8.29
Safe school 8.80
Teacher-specific Total*** 8.63
Teacher - Satisfaction 8.80
Teacher - Communication 8.53
Teacher - Discipline practices 8.40
Teacher - Meets child's individual need 8.80

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS
Spanish one day a week is not enough instructional time for children to learn another language.

In the first of the year | was not satisfied with Ms. Rufli, but she has proved me wrong. | must say | am very satisfied
with her.

Your school is not as great as | thought. | like my child teacher. But will she be my child teacher next year (no) so
the school is fine when you have great teachers that is willing to improve and making sure her students are safe. |
had one problem when my youngest child was being bully she took care of it ASAP and let the students know she's
in control so if it wasn't for her (no) | don't think the school is safe.

Keep up the good work Howard Road! My child love coming to school everyday.

Some staff members should be a little more pleasant!!

DFA Communications
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Howard Road Academy, Main Campus Huynh, J - V7
Average Ratings (N=8)*
Total Score** 6.99
Overall child’s experience 6.50
Education program quality 6.75
Feel welcome at school 7.71
Safe school 7.00
Teacher-specific Total*** 7.50
Teacher - Satisfaction 7.50
Teacher - Communication 7.00
Teacher - Discipline practices 7.75
Teacher - Meets child's individual need 7.75

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

There is a severe lack of communication and safety in this teachers classroom and despite many requests for
positive change the principal is never available for discussion on the issue nor observation on the teacher, students
and practices.

| like the school. It just the location how the kids have to walk under the overpass and the highway but | love Howard
Road.

Ms. H keep doing what you are doing teaching.
Should have more dress down days.

My son has had 3 teacher in one school yr. | never was informed about the change until child came home and told
me. Grades was all base on each teacher. I'm not happy w/ Howard Road.

DFA Communications
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Howard Road Academy, Main Campus Blankson-Wood, A. - V8
Average Ratings (N=18)*
Total Score** 9.28
Overall child's experience 9.00
Education program quality 8.67
Feel welcome atschool 9.78
Safe school 9.67
Teacher-specific Total*** 9.36
Teacher - Satisfaction 9.44
Teacher - Communication 9.44
Teacher - Discipline practices 9.33
Teacher - Meets child's individual need 9.22

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher - Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

| am very pleased with your services for my children.

| am pleased with Howard Road altogether academically and in every way. | want to thank you Howard Road for all
you have done with my child.

My child's teacher always communicate with me on daily basis to ensure me of my child. She is a great teacher.

DFA Communications
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Howard Road Academy, Main Campus Tucker, S. - V9
Average Ratings (N=13)*
Total Score** 8.94
Overall child’s experience 8.62
Education program quality 8.67
Feel welcome at school 9.38
Safe school 9.08
Teacher-specific Total*** 9.39
Teacher - Satisfaction 9.54
Teacher - Communication 9.54
Teacher - Discipline practices 9.38
Teacher - Meets child's individual need 9.08

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

| very satisfied with the my son's teacher handle her class. James M. Faulkes Jr. 202-212-9655 202-583-1554
I'm really pleased with Howard Road and all the staff. | just want to say thank you for all do for my child.

Ms. Tucker is an awesome teacher. She has my son loving school again.

| like the school. It just the location. How the kids have to walk under the overpass and the highway but overall | love
Howard Rd.

DFA Communications
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Howard Road Academy, Main Campus Hinds-Wynn,B. - V10
Average Ratings (N=9)*
Total Score** 9.33
Overall child’s experience 9.33
Education program quality 9.33
Feel welcome at school 9.33
Safe school 9.33
Teacher-specific Total*** 9.11
Teacher - Satisfaction 9.11
Teacher - Communication 9.11
Teacher - Discipline practices 8.89
Teacher - Meets child's individual need 9.33

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

They do a fabulous job with what they have, but could do more with more.

| wished the school had a gym or real multi-purpose room for the children to eat and perform and exercise in. Please
change who provides the school food my child since she's been attending HRA from k. Please check the quality of
whao's providing the food. Please better quality food and a gym.

| am very pleased and satisfied with the school and the teachers.

| am very grateful to Ms. Wynn. She informs me of any and all incident concerning my child's school work, behavior
and she encourage my child that she can do anything. She's a caring and wonderful teacher!

DFA Communications
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Howard Road Academy, Main Campus Lundy, C. - V11

Average Ratings (N=11)*
Total Score** 8.50
Overall child’s experience 8.55
Education program quality 8.18
Feel welcome at school 8.36
Safe school 8.91
Teacher-specific Total*** 8.79
Teacher - Satisfaction 8.91
Teacher - Communication 8.73
Teacher - Discipline practices 8.60
Teacher - Meets child's individual need 8.91

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

Special Ed. Teachers need to become permanent. Too many of them come and go, it's not fare to the child or parent.

Mrs. King is a great teacher. | feel she has really prepared my child for 4th gr. She kept me updated and aware of
HRA and classroom events.

DFA Communications
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Howard Road Academy, Main Campus Chisholm, L. - V12

Average Ratings (N=8)*
Total Score** 7.34
Overall child’s experience 7.25
Education program quality 6.86
Feel welcome at school 7.75
Safe school 7.50
Teacher-specific Total*** 8.69
Teacher - Satisfaction 9.00
Teacher - Communication 8.50
Teacher - Discipline practices 8.00
Teacher - Meets child's individual need 9.25

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

DFA Communications
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Howard Road Academy, Main Campus Williams, L. - V13

Average Ratings (N=19)*
Total Score** 8.29
Overall child’s experience 8.00
Education program quality 8.32
Feel welcome at school 8.32
Safe school 8.53
Teacher-specific Total*** 8.61
Teacher - Satisfaction 8.84
Teacher - Communication 8.21
Teacher - Discipline practices 8.63
Teacher - Meets child's individual need 8.74

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

Thank you all for all of your support and teaching skills and | am very pleased to have my children attend this
educational facility.

| am very pleased with the staff and the school and will recommend the school to anyone.

Sent my child's teacher emails but received no response. The quality of the educational has decreased within the
last 2 yrs.

DFA Communications
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Howard Road Academy, Main Campus Jenkins, K. - V14
Average Ratings (N=15) *
Total Score** 7.40
Overall child’s experience 7.07
Education program quality 7.33
Feel welcome at school 7.33
Safe school 7.87
Teacher-specific Total*** 7.83
Teacher - Satisfaction 8.00
Teacher - Communication 8.13
Teacher - Discipline practices 7.33
Teacher - Meets child's individual need 7.85

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS
I would love very much for there to be a private place to put her school things.

Mr. Jenkins is truly an extraordinary teacher. He's consistently challenges the students to do their best and think
outside the box. He has excellent communication skills.

HRA has made many improvements. The school still has areas that need more work. Overall, | believe the school is
doing a better job than last yr.

DFA Communications
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Howard Road Academy, Main Campus Sterrett, J - V15
Average Ratings (N=8)*
Total Score** 9.00
Overall child’s experience 8.50
Education program quality 9.00
Feel welcome at school 9.25
Safe school 9.25
Teacher-specific Total*** 8.88
Teacher - Satisfaction 9.25
Teacher - Communication 8.50
Teacher - Discipline practices 8.75
Teacher - Meets child's individual need 9.00

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

Please include more sporting activities!

DFA Communications
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Howard Road Academy, Main Campus Lawrence, B. - V16
Average Ratings (N=17)*
Total Score** 7.91
Overall child’s experience 8.00
Education program quality 7.50
Feel welcome at school 8.63
Safe school 7.50
Teacher-specific Total*** 8.67
Teacher - Satisfaction 9.13
Teacher - Communication 8.59
Teacher - Discipline practices 7.88
Teacher - Meets child's individual need 9.06

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

Mrs. Lawrence is a excellent teacher mother and very strong individual that has put in great work with Courtney from
day 1. Thank U HRA

The school lacks a lot when it comes to communication with the parents. They only push for whats important to them.

| am pleased with my childs teacher for the first time in 4 yrs. The school needs to buckle down on the disciplinary
practice for those students that don't know how to behave in class. This makes it hard for others to learn.

I have concerns regarding the academic level for DC students compared to other states. | believe that the students
should be exposed to more challenging material equivalent to the other states (MD and VA) Charonde Boone-Reed
202-246-2226

My daughter has been a student at Howard for the last 3 yrs and it has been an outstanding and educational
experience for her and myself.
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Howard Road Academy, Main Campus Amprey, M - V17

Average Ratings (N=6)*
Total Score** 8.08
Overall child’s experience 7.33
Education program quality 7.67
Feel welcome at school 9.33
Safe school 8.00
Teacher-specific Total*** 8.09
Teacher - Satisfaction 8.67
Teacher - Communication 9.00
Teacher - Discipline practices 7.67
Teacher - Meets child's individual need 7.00

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

DFA Communications
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Howard Road Academy, Main Campus McRae, L - V18

Average Ratings (N=12)*
Total Score** 8.12
Overall child’s experience 7.83
Education program quality 7.83
Feel welcome at school 8.33
Safe school 8.50
Teacher-specific Total*** 8.58
Teacher - Satisfaction 8.83
Teacher - Communication 8.83
Teacher - Discipline practices 8.17
Teacher - Meets child's individual need 8.50

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

Overall | am very pleased with the school program and safety. Ms. McRae is outstanding, she is old school and very
much needed in today’s schools.

DFA Communications
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Howard Road Academy, Main Campus Curtis, E - V19
Average Ratings (N=6)*
Total Score** 9.42
Overall child’s experience 9.33
Education program quality 9.33
Feel welcome at school 9.67
Safe school 9.33
Teacher-specific Total*** 9.92
Teacher - Satisfaction 10.00
Teacher - Communication 10.00
Teacher - Discipline practices 10.00
Teacher - Meets child's individual need 9.67

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

DFA Communications
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Howard Road Academy, Main Campus Respers, P - V20

Average Ratings (N=12)*
Total Score** 8.25
Overall child’s experience 7.50
Education program quality 8.00
Feel welcome at school 8.67
Safe school 8.83
Teacher-specific Total*** 7.88
Teacher - Satisfaction 7.67
Teacher - Communication 7.67
Teacher - Discipline practices 8.00
Teacher - Meets child's individual need 8.17

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

Some kids are running in the street near the turn before the bridge you need to talk to the little one's.

I'm very pleased with the learning materials of the school.

DFA Communications
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Howard Road Academy, Main Campus Powell, S. - VM21
Average Ratings (N=78)
Teacher-specific Total*** 8.97

Teacher - Satisfaction 9.15

Teacher - Communication 8.77

Teacher - Discipline practices 8.85
Teacher - Meets child's individual need 9.12

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

Works well with the students and my son really likes her.

A great teacher

Ms. Powell is a bad teacher, all she do is talk all class. She doesn't teach nothing. All she do is yell, put people out of
class. When she doesn't like a students she's going to give them a bad grade. She is unprofessional. She tells her
students after 3:15 she don’t care and she said if its a problem we can take it to the ally. Now tell me what kind of
teacher say that to a student. Please give me a call. Sherrice Jackson 2/422-9571

The teacher is not to my opinion teaching, the students the skills they should be learning as part of English,
Language Arts. The students need to be learning how to write a sentence and parts of grammar, not the cause and
effects of smoking cigarettes.

Excellent Teacher!!! :)

Lunch room, activity space and books.

I think Ms. Powell is A Fantastic teacher overall. She is great with children, and knows how to discipline the children
Ms. Powell is a great teacher, and need a raise.

Ms Powell is Beyond intelligent successful Woman and does a excellent job when it comes to teaching her students.
If all could use more planing time when Projects are done.

Ms. Powell has been a positive influence in my daughter's life. She really cares about the students. I'm always

pleased with her demeanor and attitude. | always feel as though my child is safe with her. She has her students best
interest at heart.
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Howard Road Academy, Main Campus Pearce, E. - VM22
Average Ratings (N=82)
Teacher-specific Total*** 8.99

Teacher - Satisfaction 9.09

Teacher - Communication 8.67

Teacher - Discipline practices 9.06

Teacher - Meets child's individual need 9.14

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

| really appreciate the extra help Ms. Pearce has given my child in improving her testing scores. The extra hours after
school and the enrichment tools she provided/recommended have been invaluable.

Ms. Pearce, thank you so much for all that you do with Jordan and the other children, as well. You're a gem!
Comfort Nevanze

| LOVE the way Ms. Pearce teach my daughter, and how excited my child be to go to school.

| would like to thank this teacher for everything that has done

No comment Ms. Pearce Been a great teacher to my son.

She said thank you for being such a great teacher

I will like to thank you for helping Larry. In improving in his work area. That he need help in. thank you Mrs Greene
She OK

She is a great teacher but my child doesn't understand her strategies.

If you could just take more time with her.

Ms. Pearce has a great relationship with her students. | like how she makes her room and time available for those
who may not understand the assignments.
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Howard Road Academy, Main Campus

2011 Parent Satisfaction Survey Report

Robarge, A. - VM23

Average Ratings (N=70)
Teacher-specific Total*** 8.76
Teacher - Satisfaction 8.74
Teacher - Communication 8.74
Teacher - Discipline practices 8.66
Teacher - Meets child's individual need 8.89

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.
***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —

Meets child’s individual needs.’

COMMENTS

MR. Robarge is a great teacher students He makes sure every teacher understand. He is a good teacher.

We Need more teache's like Mr. Robarge!

Mr. Robarge is O.K but not right for Markel.

I'm very satisfied with Mr. Robarge he is a very good teacher.
Mr. Robarge works very in meeting my childs needs

Nice Job

Very happy with teachers and school

Mr. Robarge is a great teacher. Who cares dearly about his students.
Thanks for your efforts + support

Lunch room, activity spaces and books.

No Comments Mr. Robarge has been doing a good job.
Comfort Nevanze

| am very happy with my child teacher

Mr Robarge is full of energy and is fun and teachable at what he does.

DFA Communications
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Good Teacher

Throughout the school year, Mr. Robarge has shown that he is committed to excellence and to ensuring that his
students have a solid understanding of the topics covered. | especially appreciate his "out of the box" creativity in
making the lessons applicable to everyday life. His required class/group projects and presentations have also help
my child build character and confidence.

Mr. Robarge really put forth a lot of effort to meet his students individual needs. He is very dedicated and passionate
about teaching.
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Howard Road Academy, Main Campus Lasane, M. - VM24
Average Ratings (N=55)
Teacher-specific Total*** 7.78

Teacher - Satisfaction 8.07

Teacher - Communication 7.49

Teacher - Discipline practices 7.78

Teacher - Meets child's individual need 7.78

*CAUTION - Small base

**Total Score is an average of all category average ratings.

tAverages based on a scale from ‘1’ to ‘10," where ‘1’ means Strongly Disagree , and ‘10" means Strongly Agree.

***Teacher-specific Total is an average of ‘Teacher — Satisfaction,” ‘Teacher — Communication,’ ‘Teacher — Discipline practices,’ and ‘Teacher —
Meets child’s individual needs.’

COMMENTS

Mr. Leseane doesn't not teach the kids anything all he do is give the kids bookwork. Or he gives them videos and ask
for notes. My child hasn't learned anything in science since he started.

Good Teacher

Not Like

My child complains and tell me something he does wrong everyday after school.

| will like to thank you for helping Larry in improving in his school work. Thank you MRS Greene
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